Fixing EBSCO Links

As you know, in the summer of 2024 we switched over to the new EBSCO interface. The
interface was pushed live for everyone sometime this January, and with that new push
there have been some issues linking to articles, especially in Canvas.

You can still get access to your articles from these broken links, how to get access with the
link you already have, and how to update your links to resolve these issues.

I'm going to start with this article link here, and this is an old link you can tell because it
starts with 'search’, and then ends in this customer ID with a big long number.
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Sometimes these links will work on campus, or if maybe you've already logged in on
another screen but this isn't always the case, so don't assume that this link will
always work even if it worked for you in your office.

We do recommend updating these links as soon as possible. So if your link is broken, it will
look like this when you try to access it, but don't start to type in your username here, we’re
actually going to click 'find your institution’,
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and then we're going to type Olivet, and it should take you to our institutional login page or
maybe even directly to your article.
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If that works, then we can move forward. However, you might get a red error box and if that's
the case give it another try.

Click on 'find my institution' again but if it's still not working try opening it up in a different
browser like Microsoft Edge or Firefox.

So once you get to your article, you can use one of two links to now replace the old link.
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The links from the top of the page will now work with this new EBSCO update or you can
click the share button, create a link, and then copy to clipboard.

~ @B Benner Library - Olivet Nazare: X | [ EBSCO Sign In X B DoWeStill Need Teams? - Rec: X+ = %3
€« C M 23 research.ebsco.com/c/Tjuecz/search/details/546mpevivz?db=bsu b+ '
Olivet  EG1 ge @B Library T @ Outlook Cal My.Clivet @ Printing Email Stat Y Alma [l Motion Aray (@ Canva Adobe Express » A
5 Searching: Business Source Ultimate © MyEBSCO
II_!.’J Enter any words Q

Benner Library

Olivet Nazarene University

Article A 6 m _‘:.
My dashboard

Do We Still Need Teams? Tore

Published in: Harvard Business R w Digital Articles, 04/26/2022

Database: Business Source Ultimat

© Projects
e

0 saved By: Noonan Hadley, Constance; Mortensen, Mark
2 Recencacthiny B Access now (PDF) & Download
£ Alerts
3
Research tools &
Q. New search Additional information
© Help Title

Do We Still Need Teams?
Library Links



v B Benner Library - Olivet Nazare:: X | [l EBSCOSign in X B DoWe Still Need Teams? - Rec: X 4 - o x

€ 5 C M % research.ebsco.com/c/TjL ils/ p b dal b d . '
& Otivet & NetStorage @B Libray & 1T [ Outlook [E] Google Calendar K MyOlivet @ Printing Email (@) Status (™ Alma [l Motion Amay (@ Cava [} Adobe Express » | [3 AllBookmarks

Share

Article
Do We Still Need Teams?

Noonan Hadley, Constance; Mortensen, Mark
2022

e* Share & Email

& Google Drive

& OneDrive

Please do take some time to change your article links from the old interface link to these
new permanent links not only in your current Canvas class pages but also in your
templates.

For Additional Help:
Info Desk: 815-939-5354 or ONULibrary@olivet.edu

Circulation: 815-928-5441 or Circulation@olivet.edu

Interlibrary Loan: 815-928-5439 or ILL@Olivet.edu
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